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July 1, 2007

Public Utility Commission of Oregon  

550 Capitol Street, Northeast, Suite 215  

P. O. Box 2148  

Salem, Oregon 97308-2148    

Re:  Schedule 400:  Smart Energy Pilot Program


The NW Energy Coalition urges the Commission to approve NW Natural’s innovative Smart Energy Pilot.  This program will allow--for the first time in Oregon (if not the nation)--gas customers to respond in an individual and meaningful to the threat of global warming.  As you know, Oregonians have participated in similar, though different, programs offered by PGE, Pacific Power, Salem Electric Co-op, EWEB and other utilities in record numbers.  This program now offers that opportunity to gas customers, and we expect a similar enthusiastic welcome.  We applaud the initiative taken by NWN in developing the pilot, as well as the Company’s commitment to offset its own emissions through the program.


We would like to address two concerns that the Commission might have about this pilot.  First, unlike the electric programs, NWN customers would be purchasing offsets rather than renewable energy (e.g., bio-gas).  Our discussions with NWN have assured us that ultimately this is also the Company’s goal.  However, due to both lack of adequate supply and technical issues relating to the incorporation of bio-gas into the pipeline, this will have to wait.  Instead, NWN is offering a high-quality offset program through a partnership with the Climate Trust until bio-gas can be used.  NW Energy Coalition believes this is a realistic and honest alternative that accomplishes the same goal of reducing greenhouse emissions.  The Trust offers real offsets that customers can count on.


The second issue is NWN’s proposal to have most of the start-up costs paid by all residential and commercial customers, whether or not they participate in the program.  We support this treatment of these one-time costs for a number of reasons.  (1) The program’s reliance on offsets, no matter how “real,” will present a marketing challenge to the Company.  The electric utilities faced such a challenge in having to explain how renewable power got to customers; and, the gas challenge is one stepped removed.  Thus it will require a substantial information campaign to simply explain the program, much less market it.  (2) In our opinion it is not fair to burden the first “early-adopters” with the start-up costs for the program.  It will take awhile for the program to achieve enough participation to be self-supporting, and raising costs for those who come in first will push that date out much further than

necessary.  (3) The program benefits all customers, whether or not they sign up.  All customers share the reduction in greenhouse gases.  (4) The existence of the program offers all customers the opportunity to participate.  This opportunity benefits all customers, much as conservation programs do.  Conservation programs are paid for by all customers, even though not all participate.  The rationale for this precedent is two-fold:  that conservation in itself benefits all customers (through reduced environmental impact and perhaps the avoidance of future infrastructure costs); and, that the existence of the programs provide an opportunity for all customers to participate. This opportunity is not free, and because it benefits all, it should be paid for by all.


For these reasons the NW Energy Coalition urges the Commission to approve the pilot and the Company’s application for accounting treatment of the start-up costs.








Thank you,
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